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1. Is it difficult to attract talent and what is the supply of talent in Cape Town? 

In order to meet the growing demand for talent in the sector, specialised recruitment portals have developed to cater to the 
industry. There are also special events around recruiting IT talent such as HackerX. Some tech recruiting portals can be 
seen below: 

TECH RECRUITMENT SERVICES 
Name Website Tel/ E-mail/Other Notes 

Offerzen https://www.offerzen.com/employers Twitter: 
https://twitter.com/offerzen 

Roles: 
Software Development 
Design 
Data Science 
Product Management 

Swift Momentum http://swiftmomentum.com/ 021 447 8747/ 
info@swiftmomentum.com  

DataFin 
recruitment 

https://www.datafin.com/employers/why-
datafin-3/ 

021 741 0400/ 
jobs@datafin.com  

Summit 
Consulting https://www.summitconsulting.co.za/ 021 433 1387/ 

info@summitconsulting.co.za  

Purple Squirrel  http://www.purplesquirrel.co.za/ carl@purplesquirrel.co.za Also focus on other 
industries but do IT 

101Careers http://101careers.co.za/#menu 031 110 0633/ 
careers@101careers.co.za  

Third Quarter 
Business 
Resources 

https://www.q3br.co.za/permanent-recruitment 082 679 5526/ 
marcelle@q3br.co.za  

Quality Efficient 
Services http://qeservices.co.za/ 021 100 3010/ 

recruit@qeservices.co.za 
Also focus on other 
industries but do IT 

CODING SCHOOLS/INCUBATORS 

Bandwidth Barn http://www.citi.org.za/bandwidth-
barnwoodstock/ 

021 409 7000 
claire.jowell@citi.org.za  

CodeX http://www.projectcodex.co/contact/ 021 832 0955  
info@projectcodeX.co  

Wethinkcode www.wethinkcode.co.za 0767552504 
claudene@wethinkcode.co.za  

 
Other general recruitment portals other than LinkedIn include:  
 

TOP RECRUITMENT SERVICES 
Name Website 
Indeed https://www.indeed.co.za/hire?hl=en&cc=ZA 
Careers24 www.careers24.com 
Career Junction www.careerjunction.co.za 
Career Jet https://www.careerjet.co.za/ 

Best Jobs https://www.bestjobs.co.za/ 

P net www.pnet.co.za 

Bizcommunity https://www.bizcommunity.com/JobIndustries/196/362/ct-10.html 

 
The tech sector is growing at a rapid rate in Cape Town and skills are also available via our four leading universities within 
Cape Town and its surrounds. Graduate skills and recruiting services can be found through the career offices of the 
following Universities: 
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UNIVERSITY RECRUITMENT SERVICES 
Institution Website Tel E-mail 
University of Cape 
Town For more infor: www.careers.uct.ac.za 021 650 5028 nawaal.boolay@uct.ac.za 

University of 
Stellenbosch To post jobs: http://jobs.mymaties.com/ 021 808 3568 careerservices@sun.ac.za 

University of the 
Western Cape 

https://www.uwc.ac.za/Students/Career-
Services/Pages/Services-for-Recruiters.aspx 021 959 2436 cdp@uwc.ac.za 

Cape Peninsula 
University of 
Technology 

http://www.cput.ac.za/services/ccewil/recruitment 021 959 6499 abrahamsb@cput.ac.za 

Source: Various Universities, 2019 
 
The market for talent in the Western Cape, in particular the greater Cape Town region (Cape Town and Stellenbosch), is 
competitive but continues grow. Government interventions to upskill talented individuals across the spectrum are taking 
place alongside a range of private sector initiatives. The presence of major corporates in the local ecosystem, such as 
Amazon and SAP, have contributed to the development of highly skilled individuals that seek to broaden their horizons 
through moving back to work in; invest in; or mentor smaller high growth businesses. This has contributed to a dynamic 
and highly intra-connected tech ecosystem, as evidenced in the connectivity map that can be extracted from the Endeavor 
Analysis of the Cape Town-Stellenbosch Tech Sector 2018 http://insight.endeavor.org/partner/capetown/ 

International investors also choose Cape Town due to the availability of highly skilled IT personell. According to Robert C. 
Johnson, Chief Executive Officer of TeamSupport from the United States, "Cape Town has become one of the leading 
technology cities in the Southern Hemisphere and it is full of talented individuals with expertise in customer support." The 
industry is largely supply driven and the availability of ICT skills and, the prevalence of an entrepreneurial culture, are key 
aspects in this regard. “Cape Town offers an excellent talent base, fed by its world-class universities, business schools 
and software development firms. It is also home to many of the country's top mobile and Internet firms, as well as many 
leading digital agencies.” reports MD of SMS Streamer Mischa Koedderitzch (US). 

2. What are the average salaries for tech employees in Cape Town? 

The salary data below is extracted from PE Corporates salary surveys. This database provides current market related pay 
and benefits data for over 800 positions at all organizational levels across virtually every sector of the South African 
economy. The data is collected under conditions of strict confidentiality and managed in one of the largest remuneration 
databases on the continent. According to this database the Western Cape’s average annual costs of employment within 

the information technology industry is 5.8% lower when compared to Johannesburg. 

SALARIES FOR TECH EMPLOYEES IN THE WESTERN CAPE 

Position Description Monthly 
basic 

Annual cost to 
company in 
2017 (ZAR) 

Programmer / 
Developer - Senior
   

Constructs and implements programs at Programe, Application and 
enterprise sub-system level, and understands system functionality at 
enterprise sub-system level. Specialises in Procedural programming 
languages and will generally be proficient in two or more programming 
languages.  Understands and interprets complex technical system 
specifications.  Participates in JAD sessions.  Designs, codes, and 
tests and debugs programs according to program specifications.  
Produces technical and user documentation.  May have responsibility 
for supervision and mentoring of Trainee and more junior 
Programmers.  Has responsibility for quality code walk-through.  
Understands working as part of a project team. 
More than 5 years experience 

43 902 
 674 981 

Programmer / 
Developer - Team 
Leader   
   

Performs supervisory duties, instructing, assigning, directing and 
checking the work of other programmers. Assists in scheduling 
programming projects and in assigning personnel to the various 

56 109 899 029 
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   projects. May act as a programmer. Reports to Data Processing 
Manager/Head of Programming. 
6-10 years relevant experience 

Web Designer / 
Webmaster 
  
   

"Creates, develops and maintains the organisation's website/s.  
Ensures consistency of the overall 'look'.  Maintains and tests 
website/s and ensures servers, hardware and software are operating 
accurately.  Analyses and reports on site traffic.  Manages user's 
access rights. 
Degree/Diploma - More than 3 years experience  
        

32 433 531 038 

Systems 
Administrator 

"The installation, configuration, upgrade, administration, monitoring 
and maintenance of single operating system software and hardware 
and associated utility software architectures, in support of operational 
system(s) and the development environment. 
2-5 years experience”    
       
     

31 621 533 287 

Business Analyst / 
O&M Analyst / 
Consultant 
  
   
   

Reports to MIS or IT manager, head of systems, or project manager. 
Works with managers and relevant users in undertaking feasibility 
studies and establishing user system requirements. Is also involved in 
system design and implementation, and the definition of new systems 
solutions. Will also advise management on IT procedures and policies. 
May also advise on the selection of suitable computer software and 
hardware configurations. 

44 246 722 725 

Source: PE Corporate Salary Surveys, 2019 

3. What tax implications should I be aware of? 

We recommend tax advisors to guide you in South African requirements and tax implications. PWC, KPMG and Ernst and 
Young will all have tax services available. Some people that Wesgro clients or employees have worked with before are 
shown in the table below:  

TAX ADVISORS 
Company Advisor Tel E-mail 
Pricewaterhouse 
Coopers Tapie Marlie: Corporate Tax - tapie.marlie@pwc.com 

 
Pricewaterhouse 
Coopers Deon De Villiers: International Tax 021 529 2000 deon.de.villiers@pwc.com  

 
- Michael Hands 021 448 8067 michael@michaelhands.co.za 

Outsourced CFO Louw Barnardt 021 201 2260 louw@outsourcedcfo.co.za 

 
The SARS website also has information on tax implications: http://www.sars.gov.za/Pages/default.aspx 

4. Are share/option models accepted?  

The choice of remuneration process is up to the business. There is no expectation of a share/option model, however a 
number of companies in Cape Town are utilising such innovative models to attract; incentivise and retain employees. 
Examples of such companies include Yoco and Amazon Web Services. 
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5. What are office rentals like in Cape Town? What are the co-location options 
available? 

Average office rentals are shown below in R/m2. This is followed by a list of co-working spaces in Cape Town.  

SELECTED OFFICE RENTALS - COMPLETED BUILDINGS 

  
Gross Asking 
Rentals (R/m2) 

Node and Grade Total Rental Area 
(m2) 

Area Available for 
leasing (m2) Vacancy Rate (%) MIN MAX MED 

Cape Town CBD 
P 52 000 5 088 9.8% 185 185 185 
A 361 883 31 895 8.8% 110 170 145 
B 526 286 60 775 11.5% 80 170 118 
C 107 854 16 047 14.9% 50 120 86 
Cape Town Century City 
P 45 880 909 2.0% 165 185 175 

A 250 369 22 296 8.9% 135 175 153 
B 41 931 3 968 9.5% 120 165 130 
Cape Town Waterfront 
P 51 000 2 331 4.60% 230 230 230 
A 69 555 1 307 1.90% 190 190 190 
B 6 298   0.00%       

Source: http://www.sapoa.org.za/media/2905/2018-q1-april-office-vacancy-survey.pdf 
 
Notes: P-grade (Prime grade): Top quality, modern space. Prime buildings are often condsidered iconic and a flagship in its market 
and a pace-setter in establishment rentals. Essentail features include high security-both manned and electronic. Includes the latest or 
recent geenration of building services, ample parking, a prestigious lobby finish. to be considered Prime-grade, an office should at least 
be a 4 star Green certified building   
A-grade: These buildings are not older than 15 years and have genrally undegone major refurbishments. They feature high quality 
modern finishes, air conditioning, adequate on site parking, with market rentals near the top of the range in the metropolitan areas 
where they are located.     
B-grade: genrally older buildings, but accommodation and finishes are close to modern standards as a result of refurbishments and 
renovation from time to time. Air conditioning and on site parking can be considered essential       
C-grade: Buildings typically in fair condition but with older style finishes, services and building systems. Infrastructure generally limited. 
May or may not be air-conditioned or have on site parking.                                     
 
Further, Cape Town has more than 25 co-working spaces and more than 20 local and international accelerators. Examples 
of co-working spaces are the Khayelitsha Bandwidth Barn, the Woodstock Bandwidth Barn, Rise Cape Town, Workshop 
17 and Work & Co. Accelerators include VeloCiTi Entrepreneurial Development Programme, Grindstone, 
Startupbootcamp, Injini and Seedstars. It is estimated that accelerator programmes support between 10 and 15 start-ups 
in Cape Town each year. 

CO-WORKING SPACES 
Name Website Location Contact 

Bandwidth Barn http://www.citi.org.za/bandwidth-
barnwoodstock/ Woodstock claire.jowell@citi.org.za 

Workshop 17 https://workshop17.co.za/va-waterfront Waterfront 021 205 9000 
Work And CO https://workandco.co.za/ CBD - 
Inner City Ideas 
Cartel https://www.ideascartel.com/ CBD - 

Webdevelopment http://www.goodmentechnologies.co.za/ Woodstock - 

Cartel House http://www.cartelhouse.com/ CBD - 
Greenpoint 
Coworking http://www.greenpointcoworking.co.za/ Greenpoint rudelee@greenpointcoworking.co.za 

072 724 7409 
Mest Incubator https://meltwater.org/seed-fund-

incubator/cape-town/ Woodstock victoria@meltwater.org 
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6. What are residential apartment prices in Cape Town? 

The table below shows selected apartment rental prices from quarter 3 in 2018. This resource compiles prices from a 
number of estate agents in the area to determine average prices.  

SELECTED APARTMENT RENTALS IN CAPE TOWN, STANDARD UNITS (AVERAGE R/MONTH 2018:3) 

Area Bachelor 1-Bedroom 2-Bedroom 3-Bedroom 

Sea Point/Green Point/Three 
Anchor Bay 

7 000 8 725 12 564 18 967 

City Bowl (excl. Higgovale) 6 500 8 150 9 500 14 000 

City Centre 5 500 7 900 - 14 000 

Rondebosch/Rosebank/Claremont 5 000 7 000 8 833 12 333 
Kenilworth/Wynberg/Plumstead 5 000 6 750 7 925 10 500 
Tableview 5 000 7 250 7 850 10 500 
Pinelands - 6 500 7 700 9 000 
Somerset West 4 000 6 000 7 500 10 000 

Paarl 4 600 4 850 5030 10 500 
Source: Rode Report 2018 quarter 3 prices 
 
Huis Huis (Facebook) is an interactive method of finding accomodation, where Cape Tonians and Real Estate Agencies 
list accommodation: https://www.facebook.com/groups/mworx/  

7. How easy is mobility of staff and obtaining work visas for employees of other 
nationalities? 

Each situation here can be different depending on the country of origin, the size and sector of the company and the skill 
level of the employees. We advise that firms consult an immigration lawyer to assist with these questions:  

IMMIGRATION ADVISORS 
Company Advisor Tel Website 
IBN Immigration 
Solutions Andreas Krensel  021 4222 620 https://ibn.co.za/ 

Immigration4u Gerrit Janse van Rensburg 021 424 3717 http://www.immigration4u.co.za/ 
De Saude Stefanie de Saude Darbandi 021 418 3188 www.desaudelaw.com 

 
8. Who are the associations or industry bodies that help companies in the 

hospitality and tourism sector? 

FEDHASA (Federated Hospitality Association of South Africa)  
 
FEDHASA is the national trade association for the hospitality industry that include accommodation and catering sectors 
and has been representing the industry since 1949.  

FEDHASA vision is to be in the forefront of Southern Africa hospitality industry by influencing policy decision and direction 
by lobbying government and industry as the official unified voice of the Southern African hospitality industry. Their objective 
is to grow an inclusive hospitality industry by advocating, enhancing, and promoting the development and growth of a 
sustainable South African hospitality-trading environment.  
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Tel: 012 771 5568  
E-mail : ceo@fedhasa.co.za  
Website: www.fedhasa.co.za  
 
TBCSA (Tourism Business Council of South Africa)  
 
TBCSA is a non-profit, member driven organisation serving the needs of their members and focussing on the growth and 
the sustainability of the travel and tourism sector in South Africa. They were established in February 1996 and are an 
enabling body that brings together industry stakeholders under a common umbrella to face and manage issues affecting 
the industry. Partnerships are key to their success and they have close working relationships with organisations such as 
the National Department of Tourism, South African Tourism and Business Unity South Africa amongst other industry 
stakeholders.  

Tel: 012 664 0120  
E-mail: tourism@tbcsa.travel  
Website: www.tbcsa.travel  
 
SATSA (Southern Africa Tourism Services Association)  
 
The Southern Africa Tourism Services Association (SATSA) is a member-driven association that offers inbound tourism 
services companies the highest level of quality in the tourism industry.  

Tel: 011 886 9996  
E-mail: pa@satsa.co.za  
Website: www.satsa.com 

Wesgro 
 
Ms Inge Dykman 
Tel: 021 487 8600 
E-mail: Inge@wesgro.co.za 
 
 

9. Can contacts to Africa-focused Investors be provided? 

In order to pursue this route, a company needs to be established in the Western Cape and then engage with Wesgro 
regarding financial requirements and objectives.  

 
10. What are some general competitive advantages for IT in Cape Town  

 
x Cape Town accounts for the lion’s share of the headquarters of the most well-known e-commerce companies in 

South Africa and is the birthplace for the majority of new tech start-ups operating in the e-commerce ecosystem.  
x There are benefits of agglomeration. Cape Town has established itself as a key technology hub in South Africa with a 

number of major companies launching their head offices in the city. This is, in turn, attracting other tech companies. 
x In a highly mobile sector, Cape Town’s natural beauty which allows for a better working environment and lifestyle, is 

a strong pull factor to skilled employees. 

x The diverse eco-system of companies across the value chain and, a strong presence of supporting institutions, 
provide for ease of business operations.   

x The perception that software developers are more progressive attracts other business operations as it provides the 
impression of there being greater opportunities to innovate. 

x The Western Cape’s Software & IT services received the 2nd largest FDI by projects (65 investment projects making 
up 19%) behind business services (20%), between Jan 2003- June 2017.  

x South Africa is ranked as the top African country according to UNCTAD’s e-commerce index (ranked 61st out of 137 
nations). 
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x The Western Cape’s Software & IT services received the 2nd largest FDI by projects behind business services (Jan 
2003- June 2017). 

x The Cape Innovation & Technology Initiative (CiTi) is regarded as one of the oldest tech incubators on the continent. 
It has incubated more than 2 000 businesses and supported more than 3 000 entrepreneurs. 
 

11. What are some other good resources for investors in the tech sector? 

The Invest in a Place of More: https://www.investcape.com/ website has collateral as well as specific information on the 
IT industry in the Invest in Cape Town booklet: https://www.investcape.com/opportunities/invest-cape-town-booklet and 
the tech sector industry heading in the resources tab: https://www.investcapetown.com/resources/sector-info/ The 
Wesgro Investment Promotion Unit can also assist with further queries: 
https://www.investcape.com/opportunities/investment-promotion-unit 

The Wesgro portfolio manager for tech is Rorisang Tabane. She is available to support and assist on an ongoing basis. 
Tel: 021 487 8650 
E-mail: rori@wesgro.co.za 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
For more information on this publication and other Wesgro publications please contact research@wesgro.co.za. For more publications like this visit the Wesgro publications portal on our 
website at http://wesgro.co.za/publications 
 
Wesgro has taken every effort to ensure that the information in this publication is accurate. We provide said information without representation or warranty whatsoever, whether expressed or 
implied. It is the responsibility of users of this publication to satisfy themselves of the accuracy of information contained herein. Wesgro cannot be held responsible for the contents of the 
publication in any way. 
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